GROUND OPERATIONS

Ground OperatorController

COMMUNICATIONS

KNOW THE LANGUAGE

Air Traffic Control (ATC) uses the phonetic alphabet and some
numbers are spoken differently for clarity:

ALPHA INDIA QUEBEC YANKEE
BRAVO JULIET ROMEO ZuL
CHARLIE KILo SIERRA 3 TREE
DELTA LIMA TANGO S FIFE
ECHO MIKE UNIFORM 9 NINER
FOXTROT NOVEMBER VICTOR

GOLF 0SCAR WHISKEY

HOTEL PAPA XRAY

KNOW WHERE YOU ARE AND WHERE YOU WANT T0 GO

If possible, use a GPS with aeronautical charts that show your
position on the airport.

Have a copy of the airport diagram and use a highlighter to mark
your route after getting ATC clearance.

Note hotspots on the diagram as areas that are particularly
confusing.
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GROUND OPERATIONS

Type of Sign Action or Purpose Type of Sign Action or Purpose
Taxiway/Runway Hold Position:
Hold short of runway on taxiway
Runway/Runway Hold Position:
Hold short of intersecting runway

8 APCH Runway Approach Hold Position:
H Hold short of aircraft on approach

Runway Safety Area/Obstacle Free
Zone Boundary:
Exit boundary of runway protected areas

ILS Critical Area Boundary:
Exit boundary of ILS critical area

Taxiway Direction:
Defines direction & designation of
i i

Runway Exit:
Defines direction & designation of exit

I LS ILS Critical Area Hald Position:
taxiway from runway

Hold short of ILS approach critical area

No Entry:

Identifies paved areas where aircraft entry is
prohibited

Taxiway Location:

Identifies taxiway on which aircraft is located

22 Runway Location:
Identifies runway on which aircraft is located

Outbound Destination:
Defines directions to takeoff runways

Inbound Destination:
Defines directions for arriving aircraft

Taxiway Ending Marker:
Indicates tanway does not continue

Runway Distance Remaining:

Direction Sign Array:
Provides remaining runway length in 1,000 /A L — Identifies location in conjunction with

multiple g taxiways
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feet increments

For more in-depth study download the FAA's ground vehicle operator
guide:

faa.gov/airports/runway_safety/media/Ground_Vehicle_Guide_
Proof_Final.pdf

«  Ensure you receive and understand your clearance from ATC
BEFORE you enter the movement area.

+ Ifyou getlost or confused, stop and ask for clarification. DO NOT
STOP ON A RUNWAY.

* Read backall holding instructions.

+  Always use your vehicle call sign in all transmissions.

+ DISCLAIMER -

This pamphlet is intended to provide only basic tips on pilot/controller communications and is in no way
intended as a substitute for formal flight training. This pamphlet was not developed or approved by the U.S.
Department of Transportation, Federal Aviation Administration (FAA). Therefore, the National Air Traffic
Controllers Association (NATCA) makes no warranty whatsoever that the information contained in this
pamphlet is an accurate reflection of current FAA guidelines. In no event shall NATCA be held liable for any
damage or injury arising, directly or indirectly, from the use of the information contained in this pamphlet,
including damage or injury arising from any inaccuracies, omissions, or errors contained herein.
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