
KNOW THE LANGUAGE

KNOW WHERE YOU ARE AND WHERE YOU WANT TO GO
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CHARLIE

DELTA
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MIKE
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5 FIFE

9 NINER

•	 If possible, use a GPS with aeronautical charts that show your 
position on the airport.

•	 Have a copy of the airport diagram and use a highlighter to mark 
your route after getting ATC clearance.

•	 Note hotspots on the diagram as areas that are particularly 
confusing.

Air Traffic Control (ATC) uses the phonetic alphabet and some 
numbers are spoken differently for clarity:



For more in-depth study download the FAA’s ground vehicle operator 
guide:

faa.gov/airports/runway_safety/media/Ground_Vehicle_Guide_
Proof_Final.pdf

•	 Ensure you receive and understand your clearance from ATC 
BEFORE you enter the movement area.

•	 If you get lost or confused, stop and ask for clarification. DO NOT 
STOP ON A RUNWAY.

•	 Read back all holding instructions.
•	 Always use your vehicle call sign in all transmissions.

• DISCLAIMER •
This pamphlet is intended to provide only basic tips on pilot/controller communications and is in no way 
intended as a substitute for formal flight training. This pamphlet was not developed or approved by the U.S. 
Department of Transportation, Federal Aviation Administration (FAA). Therefore, the National Air Traffic 
Controllers Association (NATCA) makes no warranty whatsoever that the information contained in this 
pamphlet is an accurate reflection of current FAA guidelines. In no event shall NATCA be held liable for any 
damage or injury arising, directly or indirectly, from the use of the information contained in this pamphlet, 
including damage or injury arising from any inaccuracies, omissions, or errors contained herein.
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