
Exhibitor Kit for EAA AirVenture Oshkosh 

Dear Exhibitor: 

Arena Americas is the exclusive supplier of tents and temporary structures for EAA AirVenture Oshkosh. 
We bring years of experience and one of the largest inventories in the nation to this world-class event. 

Please take a few minutes to read this Exhibitor Kit carefully. The following pages include deadlines, 
pricing, and order information to help maximize your exhibiting experience. 

Request a quote via our online form, which can be found at https://arenaamericas.com/EAA. If you are a 
returning vendor from last year, your contract can easily be duplicated and updated. 

Choose from over one million square feet of tenting - and get an immediate confirmation on availability. 
Order and pay in full on or before January 31, 2022 to qualify for the early pricing rate! 

If you have any questions, please do not hesitate to contact us. We look forward to working with you 
and wish you continued success at this year’s EAA AirVenture Oshkosh. 

Sincerely, 

Sam Strasser 
(414) 831-7025
sams@arenaamericas.com

Jessica Csizmadia 
(414) 831-7049
jcsizmadia@arenaamericas.com

https://arenaamericas.com/EAA
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Service Tent 
 

An Arena representative will be located at the Arena Americas Service trailer from Thursday, July 20, 
to Sunday, July 24, if any additional service is required or an on site order needs to be placed. 

 
Arena on-site contact information: 

Jessica Csizmadia 
jcsizmadia@arenaamericas.com 

(414) 881-9736 
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Exhibitor Checklist & Important Dates 
 

Please use this checklist to ensure that you have prepared and submitted all necessary components for Arena 
to process your rental order. 

 
 
 

Complete Tent & Equipment Order Form 

Download and complete Lot Template 

Download and complete Structure Diagram, if renting a clearspan structure 

 
Submit Tent & Equipment Order Form, Lot Template, Structure Diagram, full payment, and 
custom graphics artwork by January 31, 2022 to qualify for early pricing rate 

 
 
 

Please keep the following dates and rate changes in mind when ordering your rental equipment: 
 

Orders that are placed and paid in full by January 31, 2022 qualify for the Early Pricing Rate. 
Orders that are placed and paid in full February 1-April 30, 2022 will receive the Standard Rate. 
Orders that are placed and paid in full on or after May 1, 2022 will receive the Standard Rate plus a 
20% Production Fee. 

 
All necessary forms and payment must be finalized and submitted before your order will be 
processed. 

 
Once your final order has been approved, a change order process will be followed. 
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 Standard Tents 

  
ITEM 

DESCRIPTION 

EARLY 
PRICING RATE 
BY JAN 31st 

 
STANDARD RATE 
AFTER JAN 31st 

STANDARD RATE + 20% 
PRODUCTION FEE 
AFTER MAY 31st 

FRAME TENTS WITH WHITE SIDEWALL 
10' x 10' $ 685.10 $ 890.63 $ 1,027.66 
10' x 20' $ 1,048.41 $ 1,362.93 $ 1,572.62 
12' x 12' $ 844.80 $ 1,098.25 $ 1,267.21 
16' x 16' $ 922.83 $ 1,199.69 $ 1,384.25 
20' x 20' $ 1,058.09 $ 1,375.51 $ 1,587.13 
20' x 30' $ 1,363.44 $ 1,772.48 $ 2,045.17 
20' x 40' $ 1,639.15 $ 2,130.90 $ 2,458.73 

CLEARSPAN STRUCTURES AT 10' LEG HEIGHT, WHITE TRACKED SIDEWALL, 10' BAY WIDTH 
6m x 6m $ 1,352.52 $ 1,758.28 $ 2,028.78 
6m x 9m $ 1,976.76 $ 2,569.79 $ 2,965.14 
6m x 12m $ 2,601.00 $ 3,381.30 $ 3,901.50 
9m x 6m $ 1,976.76 $ 2,569.79 $ 2,965.14 
9m x 9m $ 2,913.12 $ 3,787.06 $ 4,369.68 

9m x 12m $ 3,849.48 $ 5,004.32 $ 5,774.22 
9m x 15m $ 4,889.88 $ 6,356.84 $ 7,334.82 
12m x 6m $ 2,705.04 $ 3,516.55 $ 4,057.56 
12m x 9m $ 3,953.52 $ 5,139.58 $ 5,930.28 

12m x 12m $ 5,202.00 $ 6,762.60 $ 7,803.00 
12m x 15m $ 6,450.48 $ 8,385.62 $ 9,675.72 
12m x 18m $ 7,803.00 $ 10,143.90 $ 11,704.50 

CLEARSPAN STRUCTURES AT 11' LEG HEIGHT, WHITE TRACKED SIDEWALL, 16' BAY WIDTH 
10m x 5m $ 2,193.68 $ 2,851.79 $ 3,290.53 

10m x 10m $ 3,672.61 $ 4,774.40 $ 5,508.92 
10m x 15m $ 5,670.18 $ 7,371.23 $ 8,505.27 
15m x 10m $ 5,462.10 $ 7,100.73 $ 8,193.15 
15m x 15m $ 8,271.18 $ 10,752.53 $ 12,406.77 
15m x 20m $ 10,820.16 $ 14,066.21 $ 16,230.24 
20m x 10m $ 7,246.39 $ 9,420.30 $ 10,869.58 
20m x 15m $ 10,820.16 $ 14,066.21 $ 16,230.24 
20m x 20m $ 14,279.49 $ 18,563.34 $ 21,419.24 
20m x 25m $ 17,645.18 $ 22,938.74 $ 26,467.78 
25m x 15m $ 13,467.98 $ 17,508.37 $ 20,201.97 
25m x 20m $ 17,777.31 $ 23,110.51 $ 26,665.97 
25m x 25m $ 22,087.69 $ 28,714.00 $ 33,131.54 

 

All tent pricing includes fire extinguishers as required by the fire marshal. 
 

Additional clearspan sizes available. Contact Sam Strasser for pricing and information at 
414-831-7025 or sams@arenaamericas.com. 
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 Accessories 

 

 
ITEM 

DESCRIPTION 

EARLY 
PRICING RATE 
BY JAN 31st 

 
STANDARD RATE 
AFTER JAN 31st 

STANDARD RATE + 20% 
PRODUCTION FEE 
AFTER MAY 31st 

UPGRADED WALL OPTIONS (CLEARSPAN STRUCTURES ONLY) 
Sidewall 2-Piece Clear Vinyl 10' $ 52.02 $ 67.63 $ 78.03 

Sidewall 2-Piece Clear Vinyl 3.4M $ 72.83 $ 94.68 $ 109.24 
Sidewall 2-Piece Clear Vinyl 4M $ 83.23 $ 108.20 $ 124.85 

3.4M Glass Wall $ 1,037.32 $ 1,348.52 $ 1,555.98 
4M Glass Wall $ 1,424.17 $ 1,851.42 $ 2,136.26 

3.4M Hard Wall $ 595.82 $ 774.56 $ 893.72 
4M Hard Wall $ 1,049.11 $ 1,363.84 $ 1,573.66 

AIR CONDITIONING 
1 Ton $ 883.01 $ 1,147.91 $ 1,324.51 
5 Ton $ 2,601.00 $ 3,381.30 $ 3,901.50 

10 Ton $ 3,532.03 $ 4,591.64 $ 5,298.05 
25 Ton $ 8,217.12 $ 10,682.26 $ 12,325.68 

*Customer must confirm available power with EAA. Power upgrade through EAA may be required. 
BILJAX FLOORING & RAMPS 

Flooring Per Sq. Ft. $ 2.79 $ 3.62 $ 4.18 
3/4" Plywood Overdeck Per Sq. Ft. $ 2.08 $ 2.71 $ 3.12 

Ramp Starters, 4' x 3' $ 107.16 $ 139.31 $ 160.74 
ADDITIONAL ITEMS AVAILABLE 

Glass Double Door with Exit Sign $ 676.26 $ 879.14 $ 1,014.39 
*Customer is responsible for providing power to and plugging in exit sign. 

Beam Clamp 250 lbs Load $ 52.02 $ 67.63 $ 78.03 
Metal Halide Light $ 156.06 $ 202.88 $ 234.09 

*Cord will be run to perimeter of tent. Customer responsible for providing power from perimeter of tent to 
power supply. 
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Custom Graphics 
 

Final artwork for custom printed materials must accompany full payment by January 31, 2022 to qualify for 
Early Pricing Rate. Orders placed after January 31, 2022 will receive the Standard Rate. 

 

Arena Americas will supply proofs for all custom graphics and customer is responsible for returning authorized 
proofs within five business days. Please note: custom graphics will not be produced without an 
authorized proof and full payment. 

 
Preferred file types: Adobe Illustrator (.AI), EPS, or PDF. Full vector artwork recommended. Template files are 
available to assist with your design. 

 

Listed rates are purchase price and include one year of custom graphics storage. Additional annual storage 
fee of 20% of purchase cost will be added to future contracts. 

 

 
 

ITEM 
DESCRIPTION 

 
 

UNIT 

EARLY 
PRICING RATE 
BY JAN 31st 

 
STANDARD RATE 
AFTER JAN 31st 

CUSTOM PRINTED GABLES FOR CLEARSPAN STRUCTURES 
6m EA $ 845.85 $ 1,100 
9m EA $ 1,111.15 $ 1,444 
10m EA $ 1,215.19 $ 1,580 
12m EA $ 1,528.35 $ 1,987 
15m EA $ 2,051.67 $ 2,667 
20m EA $ 3,867.17 $ 5,027 
25m EA $ 5,198.88 $ 6,759 

CUSTOM PRINTED TOPS FOR CLEARSPAN STRUCTURES 
6m EA $ 1,953.87 $ 2,540 
9m EA $ 2,734.17 $ 3,554 

12m EA $ 3,410.43 $ 4,434 
10m EA $ 4,010.74 $ 5,214 
15m EA $ 5,812.71 $ 7,557 
20m EA $ 7,614.69 $ 9,899 
25m EA $ 9,454.11 $ 12,290 

CUSTOM PRINTED SIDEWALLS FOR CLEARSPAN STRUCTURES 
3m x 3m EA $ 653.37 $ 849 

3.4m x 5m EA $ 1,228.71 $ 1,597 
4m x 5m EA $ 1,426.39 $ 1,854 
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Customize Your Order 

Need display space ideas? Click on the links below to see some of our top rental suggestions. A PDF 
document with information on the product will automatically download to your computer. Internet access is required 
to download the product sheets. 

Please note: Custom clearspan structures require longer lead times for planning. Please contact Sam at 414- 
831-7025 or sams@arenaamericas.com for more information. 

Arcum Single Slope 

Façade Clerestory Transition 

Hybrid Container Structure Custom Graphics 

https://s3.amazonaws.com/aa10282016-media/wp-content/uploads/2019/06/17091157/Arcum.pdf
https://s3.amazonaws.com/aa10282016-media/wp-content/uploads/2019/06/17091217/Single_Slope.pdf
https://s3.amazonaws.com/aa10282016-media/wp-content/uploads/2019/06/17091159/Clearspan_Facade.pdf
https://s3.amazonaws.com/aa10282016-media/wp-content/uploads/2019/06/17091202/Clerestory_Transition.pdf
https://s3.amazonaws.com/aa10282016-media/wp-content/uploads/2019/06/17091307/Hybrid_Container_Structure.pdf
https://s3.amazonaws.com/aa10282016-media/wp-content/uploads/2019/06/17091205/Custom_Graphics.pdf
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Customize Your Order 

Need display space ideas? Click on the links below to see some of our top rental suggestions. A PDF 
document with information on the product will automatically download to your computer. Internet access is required 
to download the product sheets. 

Please note: Custom clearspan structures require longer lead times for planning. Please contact Sam at 414- 
831-7025 or sams@arenaamericas.com for more information. 

Hard Wall Glass Wall 

Flooring 

https://s3.amazonaws.com/aa10282016-media/wp-content/uploads/2019/06/17091210/Hard_Wall.pdf
https://s3.amazonaws.com/aa10282016-media/wp-content/uploads/2019/06/17091208/Glass_Wall.pdf
https://s3.amazonaws.com/aa10282016-media/wp-content/uploads/2019/06/17091215/Modular_Flooring.pdf


9 

Lot Templates 

All exhibitors must provide Arena with a layout of their lot. We are unable to install your rented items without proper 
diagrams. All diagrams are due to Arena Americas with your order form by January 31, 2022. Diagrams 
must be submitted before your order will be processed.  

To assist you in planning your display space, we have provided helpful maps of various lot templates. Click on your 
lot size in the chart below. A PDF document of the diagram will automatically download to your computer. Internet 
access is required to download the diagrams. The following page shows an example of a correctly completed Lot 
Template. 

Please contact Sam at 414-831-7025, sams@arenaamericas.com, or Jessica at 414-831-7049, 
jcsizmadia@arenaamericas.com, with questions or for information on sizes not listed. 

*Please plan carefully. Tents will not be moved on site.

Lot Templates 

Base Lot Size 
Quantity of 

Spaces 
Overall 

Dimensions 

20’x20’ 
Lot Spaces 

1 20’x20’ 

2 20’x40’ 

30’x40’ 
Lot Spaces 

1 30’x40’ 

2 40’x60’ 

40’x40’ 
Lot Spaces 

1 40’x40’ 

2 40’x80’ 

4 80’x80’ 

6 80’x120’ 

40’x60’ 
Lot Spaces 

1 40’x60’ 

2 60’x80’ 

2 40’x120’ 

4 80’x120’ 

6 120’x120’ 

https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-20x20_1.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-20x20_2.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-30x40_1.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-30x40_2.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-40x40_1.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-40x40_2.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-40x40_4.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-40x40_6.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-40x60_1.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-40x60_2A.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-40x60_2B.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-40x60_4.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/20101020_LotDiagram_-40x60_6.pdf
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Clearspan Structure Diagrams 

Exhibitors renting clearspan structures must also provide Arena with a clearspan structure diagram. We are unable 
to install your rented items without proper diagrams. All diagrams are due to Arena Americas with your 
order form by January 31, 2022.  

To assist you in planning your display space, we have provided helpful maps of various structure diagrams. Click 
on your clearspan structure size in the chart below. A PDF document of the diagram will automatically download to 
your computer. Internet access is required to download the diagrams. The following page shows an example of a 
correctly completed Structure Diagram. 

Please contact Sam at 414-831-7025, sams@arenaamericas.com, or Jessica at 414-831-7049, 
jcsizmadia@arenaamericas.com, with questions or for information on sizes not listed. 

*Please plan carefully. Any onsite changes will incur a labor fee.

Clearspan Structure Diagrams 

Dimensions Dimensions Dimensions Dimensions 

Feet Meters Feet Meters Feet Meters Feet Meters 

20’ x 10’ 6m x 3m 30’ x 60’ 9m x 18m 40’ x 60’ 12m x 18m 66’ x 66’ 20m x 20m 

20’ x 20’ 6m x 6m 30’ x 80’ 9m x 24m 40’ x 80’ 12m x 24m 66’ x 82’ 20m x 25m 

20’ x 30’ 6m x 9m 30’ x 110’ 9m x 33m 40’ x 100’ 12m x 30m 66’ x 100’ 20m x 30m 

20’ x 40’ 6m x 12m 33’ x 16’ 10m x 5m 40’ x 148’ 12m x 45m 66’ x 115’ 20m x 35m 

20’ x 60’ 6m x 18m 33’ x 33’ 10m x 10m 50’ x 33’ 15m x 10m 66’ x 131’ 20m x 40m 

20’ x 70’ 6m x 21m 33’ x 50’ 10m x 15m 50’ x 50’ 15m x 15m 82’ x 66’ 25m x 20m 

20’ x 90’ 6m x 27m 33’ x 66’ 10m x 20m 50’ x 66’ 15m x 20m 82’ x 82’ 25m x 25m 

30’ x 20’ 9m x 6m 33’ x 148’ 10m x 45m 50’ x 82’ 15m x 25m 82’ x 100’ 25m x 30m 

30’ x 25’ 9m x 7.5m 40’ x 20’ 12m x 6m 50’ x 100’ 15m x 30m 82’ x 164’ 25m x 50m 

30’ x 30’ 9m x 9m 40’ x 30’ 12m x 9m 50’ x 180’ 15m x 55m 100’ x 66’ 30m x 20m 

30’ x 40’ 9m x 12m 40’ x 40’ 12m x 12m 66’ x 33’ 20m x 10m 100’ x 115’ 30m x 35m 

30’ x 50’ 9m x 15m 40’ x 50’ 12m x 15m 66’ x 50’ 20m x 15m 115’ x 230’ 35m x 70m 

https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_6mx3m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_6mx6m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_6mx9m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_6mx12m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_6mx18m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_6mx21m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_6mx27m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_9mx6m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_9mx7.5m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_9mx9m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_9mx12m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_9mx15m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_9mx18m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_9mx24m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_9mx33m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_10mx5m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_10mx10m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_10mx15m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_10mx20m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_10mx45m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_12mx6m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_12mx9m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_12mx12m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_12mx15m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_12mx18m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_12mx24m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_12mx30m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_12mx45m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_15mx10m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_15mx15m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_15mx20m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_15mx25m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_15mx30m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_15mx55m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_20mx10m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_20mx15m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_20mx20m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_20mx25m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_20mx30m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_20mx35m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_20mx40m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_25mx20m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_25mx25m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_25mx30m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_25mx50m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_30mx20m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_30mx35m.pdf
https://www.arenaamericas.com/wp-content/uploads/2017/02/StructureLayout_35mx70m.pdf
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Sample Completed Structure Diagram
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How to Order 

In an effort to streamline the ordering process, we have an online order form, which will allow you to easily 
request a quote for the items you need. If you do not have a computer or internet access, please complete 
the order form on the following pages. 

Below are simple instructions for using the online form. 

1. Please go to https://arenaamericas.com/EAA

2. Fill out the online form with your rental needs for EAA AirVenture Oshkosh (tent, sidewall, flooring, air 
conditioning, custom graphics, etc.)

3. All exhibitors must upload their completed Lot Template

4. Exhibitors that are renting a clearspan structure must upload their completed Structure Diagram

5. Once you have completed the online form and submitted your diagrams, an Arena Americas 
representative will contact you directly to finalize the order and collect payment

6. Download the credit card authorization form here to complete your payment

Please note: Orders are not complete until full payment has been received. 

https://www.arenaamericas.com/EAA/
https://www.arenaamericas.com/wp-content/uploads/2017/03/CreditCardAuthorizationForm.pdf


EAA 2022 Order Form 
Tents, Additional Items & Custom Graphics 

Company Name: 

Email:  Lot Number:  

Tents and Wall 
Tent Size Style (please circle) Unit Price Quantity Total 

   x Frame / Clearspan $ x =   $ 
Upgraded Fabric Wall (Clearspan Structures Only) Unit Price Quantity Total 

$ x =   $ 

$ x =   $ 
Upgraded Hard or Glass Wall (Clearspan Structures Only) Unit Price Quantity Total 

$ x =   $ 

$ x  =   $ 
Be sure to mark your wall type Subtotal for Tents & Wall 5% Tax Total for Tents & Wall 
on your structure diagram! $ +  =  $ 

Additional Items 
Air Conditioning Unit Price Quantity Total 

$ x =   $ 
Biljax Flooring & Ramps Unit Price Quantity Total 

$ x =   $ 

$ x =   $ 
Doors, Lights, Beam Clamps Unit Price Quantity Total 

$ x =   $ 

$ x =   $ 

Subtotal for Additional Items 5% Tax Total for Additional Items 

$ +  =  $ 

Custom Graphics 
Gables Unit Price Quantity Total 

$ x =   $ 
Tops Unit Price Quantity Total 

$ x =   $ 
Sidewalls Unit Price Quantity Total 

$ x =   $ 
Subtotal for Custom Graphics 5% Tax Total for Custom Graphics 

$ +  =  $ 



EAA 2022 Order Form 
Company Information & Payment Authorization 

For your convenience we can accept orders via the following methods: 

MAIL 
FAX 

E-MAIL
ONLINE FORM 

Arena Americas, Attn: Sam Strasser, 10861 S. Howell Ave., Oak Creek, WI 53154 
Attn: Sam Strasser, (414) 831-7080 
sams@arenaamericas.com OR jcsizmadia@arenaamericas.com 
Use our convenient online web form at https://arenaamericas.com/EAA 

Company Name:  

First Name:  Last Name:    Address: 

 City:  

State:  Zip:  Phone:  

Fax:   Email:

  Onsite Contact Name:

Onsite Contact Phone:  Lot Number:  

I authorize Arena Americas to charge me for the total Tents & Wall Total $  
rentals as outlined in my order form. 

Additional Items Total $   

Please note: orders will not be processed without all necessary Custom Graphics Total $   
forms and payment. 

FULL PAYMENT  $   

Please circle payment type: Check MasterCard VISA Discover American Express

If payment is by check, please mail with this form to Arena Event Services, Inc., 
Check Number Dept CH 19397, Palatine, IL 60055-9397. 

Please note: Arena Americas adds a 3% processing fee to all credit card charges. 

Credit Card Number   

Expires   CVV 

Billing Address (numbers only) Billing Zip  

Authorized Signature  Print  Company 

Date  

Arena Americas can accept payment via wire transfer. 

Routing for US Dollar Wire Transfers Routing for US Dollar ACH Transfers 

Bank Name: HSBC Bank USA, NA Bank Name: HSBC Bank USA, NA 
Bank Address: 452 5th Ave, New York, NY 10018 ABA Number: 022000020 
ABA Number (Domestic): 021001088 Account Name: Arena Event Services, Inc. 
SWIFT Number (International): MRMDUS33 Account Number: 104001763 
Account Name: Arena Event Services, Inc. 
Account Number: 104001763 

https://www.arenaamericas.com/EAA/
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ARENA AMERICAS 

RENTAL CONTRACT TERMS AND CONDITIONS 

1. Definitions.
(a) “Lessor” refers to Arena Event Services, Inc. (d/b/a “Arena Americas”), the company from whom the customer has rented Equipment.
(b) “Customer” refers to the individual or entity referred to as such on the first page of the Rental Contract.
(c) “Equipment” refers to the items identified as such on the Rental Contract, both individually and collectively, and includes all accessories that

are included with such Equipment.

2. Authority to sign. The individual whose signature appears on the Rental Contract hereby warrants and represents that he or she has the legal
authority and power to sign this Rental Contract on behalf of the Customer.

3. Rental.
(a) Customer agrees to rent the Equipment from Lessor for the period stated in the Rental Contract and to pay Lessor its stated rental rate,
together with any other charges accruing hereunder, without proration, reduction or setoff, until the Equipment is returned to and accepted by
Lessor.
(b) A 50% non-refundable deposit shall be required on all Rental Contracts in order to reserve Equipment.
(c) Any cancellation of a Rental Contract must be made in writing to Lessor at least 7 days prior to the scheduled delivery of the Equipment. In
the event cancellation is made less than 7 days prior to the scheduled delivery of the Equipment, Customer shall be responsible for payment of the
full amount of the Rental Contract.
(d) Customer authorizes Lessor to deduct the cancellation fee from Customer’s deposit.
(e) Counts may be reduced by up to fifteen (15) percent of the dollar amount of the Rental Contract without penalty a minimum of seventy-two
(72) hours before the Equipment is to be delivered (or, if applicable, picked up by Customer).
(f) Terms for all Rental Contracts are 50% deposit due to secure reservation. Balance due prior to the start of the installation.
(g) Payments by credit card will include an additional 3% processing fee.
(h) In the event payment is not received within the agreed upon terms of payment, then a late fee of 1 ½% per month shall be added to all past
due balances.
(i) In the event the payment terms are not met by Customer, Customer agrees to and shall be responsible for paying all costs of collection
associated with the past due balances, including but not limited to collection agency fees and attorney’s fees.

4. Use of Equipment.
(a) Customer is solely responsible for procuring all permits and event insurance prior to the rental and installation of all Equipment.
(b) Customer is solely responsible to locate, clearly mark and identify all underground utilities and notify Lessor of such prior to
installation of Equipment. Lessor reserves the right to refuse to install Equipment if the underground utilities are not located and clearly
marked.
(c) Customer shall provide unobstructed space for the delivery, assembly, erection, installation and removal of all Equipment. Customer shall be
charged for all waiting time and delays experienced by Lessor if site conditions impair the installation or removal of the Equipment.
(d) Confirmation of the Equipment and quantities delivered and picked up or returned are the responsibility of the Customer.
(e) Customer shall be responsible for any loss or damage to the Equipment during the time that the Equipment is located at the Customer’s site or
rental location. Customer shall be charged the current replacement cost for any said loss or damage.
(f) Equipment is for the sole use and benefit of the Customer during the rental period and should not be removed from the rental location unless
otherwise agreed to in writing by Lessor.
(g) Lessor does not grant to Customer the permission to attach any items, signage, stickers or decoration to the Equipment by any means, including 
but not limited to Velcro, tape, glue, staples, screws, or any other type of adhesive or attachment, without the written consent of Lessor. In any
event, any and all damage caused by such items shall be the responsibility of the Customer.

5. Delivery and Pick-Up. Standard delivery charges include delivery within seventy-five (75) feet of Lessor’s truck, if delivery is outdoors, or to
the dock or front door on ground floor if indoors. Upon scheduled pickup, Customer will have the Equipment readily available for Lessor’s
representative. Additional labor charges will occur for non-standard delivery or pickup. Customer is and remains responsible for the Equipment
until Lessor’s representative fully loads all Equipment onto Lessor’s truck. If no pickup is scheduled, Customer will promptly return the Equipment 
to Lessor’s place of business during Lessor’s business hours. In each instance, the Equipment must be assembled in the same boxes, manner and
area as they were on delivery, and in the same condition in which the Equipment was received, ordinary wear and tear excepted. Customer shall
be liable for damages incurred in packing wet or damp Equipment. Charges will be assessed for Equipment returned dirty, china and other food
service items not fully rinsed and residue free, or linen returned with debris.

6. Receipt of Equipment. Customer will acknowledge receipt of the described Equipment upon delivery and installation of the Equipment at
Customer’s desired location. Customer will examine the Equipment at the time of delivery to Customer and acknowledge that the
Equipment is in good and serviceable condition, and that Customer accepts the Equipment in its existing “AS IS” condition. Once set up
of the tent structure is complete, the Customer is entirely responsible and liable for all damage, claims and injuries.
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7. Insurance.
(a) Without in any way limiting or altering the indemnification requirements of Customer pursuant to the Indemnification provision below,
Customer must insure, at its own expense, all Equipment during the full rental period for full replacement cost and the loss of use (rentals) of all
Equipment, and shall provide Lessor with proof of such insurance upon request. Customer’s insurers shall agree to be the primary insurer of the
Equipment and all other insurance required below during the rental period.
(b) Customer’s insurance shall name Lessor as an additional insured and loss payee and waiving subrogation against Lessor.
(c) Limits of insurance shall be sufficient to cover the physical damage to all Equipment at risk, but in no event shall be less than $1,000,000. 
(d) Customer’s Commercial General Liability Insurance shall name Lessor as additional insured, shall be deemed primary and non-contributory
insurance in the event of any claim or suit, and shall be not be less than $2,000,000 per occurrence and aggregate.
(e) To the extent applicable, Customer shall procure workers’ compensation insurance with statutory benefits as required by any state or federal 
law, and if Customer is exempt from the statutory requirement to provide workers compensation insurance, Customer must provide a copy of the
state exemption certificate or a representation letter from an officer of Customer stating it is exempt and will take full responsibility for any work- 
related injuries or death of its employees, personnel and agents.
(f) To the extent applicable, Customer shall procure business auto liability insurance for owned and non-owned vehicles with a limit of not less
than $1,000,000 per occurrence.

8. No Warranty or Guaranty. Equipment is rented to Customer by Lessor without warranty or guaranty of any kind and Lessor assumes no
responsibility unless otherwise agreed upon in writing. LESSOR MAKES NO WARRANTIES, EXPRESS OR IMPLIED, AS TO THE
EQUIPMENT’S MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR PURPOSE. Customer’s exclusive remedy for any
failure of or defect in the Equipment shall be the termination of the rental charges following the time of such failure or defect, provided
Lessor is immediately notified of such failure or defect. Lessor is not responsible for any loss, damage or injury to any person or property, 
including, without limitation incidental, special or consequential damages in any way related to or arising out of the operation, use,
condition, defect in or failure of the Equipment. Customer acknowledges and agrees that Lessor is neither the manufacturer of the
Equipment nor the agent of the manufacturer, and that no warranty against patent or latent defects in material, workmanship or capacity
regarding the Equipment is given or shall be implied.

9. Weather and Other Risks. CUSTOMER AGREES THAT IN ANY EVENT ANY OF THE EQUIPMENT BECOMES UNSAFE OR IN A
STATE OF DISREPAIR, CUSTOMER WILL IMMEDIATELY DISCONTINUE THE USE OF SUCH EQUIPMENT AND
PROMPTLY NOTIFY LESSOR. Customer ASSUMES ALL RISK injury, and property damage relating to the use of Equipment.
Customer accepts full and complete responsibility for evacuating any tent when wind or gusts exceed twenty-five (25) miles per hour, or
when other unsafe conditions arise. Clearspan or tension structure tents should be evacuated when wind exceeds forty (40) miles per hour. 
Lessor is not responsible for any damage caused by falling tents. Equipment is inherently dangerous and should be used, installed,
maintained and repaired with great care. If a tent is damaged or rendered un-usable as a result of weather conditions, Customer remains
responsible for the full rental charges. Lessor may, at its sole discretion, based on time and availability, install a replacement tent. The term “tent” 
as used herein applies to all types of tents that Lessor provides. (i.e. tents, clearspan tents, frame tents, pole tents and tension structure tents).

10. Accident or Casualty. In the event of any accident or casualty resulting in bodily injury and/or property damage in connection with the Equipment, 
Customer shall promptly furnish Lessor with a complete report of any such accident or casualty detailing the accident or casualty, the bodily injury 
and/or property damage, and the names and contact information of all witnesses and persons involved.

11. Indemnification and Hold Harmless. Notwithstanding any other contrary provision in the Rental Contract, Customer fully, finally and forever
waives, releases, and discharges, and further agrees to indemnify, defend and hold harmless Lessor and its owners, shareholders, officers, directors, 
employees, agents, successors and assigns, from and against any and all claims, obligations, demands, damages, causes of action, liabilities, losses, 
and expenses, including reasonable attorneys’ and expert fees, whether now or hereafter known, foreseen or unforeseen, that Customer or any
person employed, hired, invited or retained by, or otherwise associated with, Customer, had, has or may have in the future, in law or in equity
arising out of this Rental Contract, including, without limitation, the operation, use, handling or transportation of the Equipment, including, without 
limitation, claims based on: (i) any express or implied warranty; (ii) damage to Customer’s vehicle, landscaping, building or property when loading 
or unloading the Equipment; or (iii) defects in or inefficiency of the Equipment, or the inability of Customer to use the Equipment for Customer’s
desired purpose. Lessor shall have no liability whatsoever for any delay or failure of performance under the Rental Contract caused by acts of
God, fires, strikes, riots, war, material or labor shortages, acts of Customer or of persons employed, hired, invited or retained by, or otherwise
associated with, Customer, damage or delay due to the elements, weather conditions or the acts or failure to act of governmental or quasi-
governmental bodies or agencies or for other matters beyond Lessor’s reasonable control. Any additional costs or expenses incurred by Lessor as
a result of any Force Majeure shall be passed through and paid for by Customer.

12. Minor Quantity Variations and Substitutes. Lessor shall not be liable for variations in quantity of up to five (5) percent of the total quantity
ordered. Quantities determined at Lessor’s source of supply shall be conclusive. Lessor, at its discretion, reserves the right to substitute substantially 
similar items for the Equipment without notice to Customer.
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13. Tent Site/Inspection of Equipment. Any tent site furnished by Customer shall be free and clear of all obstructions of any kind including, without 
limitation, trees, poles, snow, ice, concrete (excluding barrel anchored frame tents), or other impediments affecting the erection and/or removal of 
the tent. The site furnished by Customer for a tent shall be of adequate size, with a minimum of ten (10) feet of space around the perimeter of the 
tent for staking, and the site shall have adequate ground texture to securely hold stakes for guying tents. Customer is responsible for ground 
compaction for staking of all tents and is responsible for all damages and costs associated with the staking of tents in soft or otherwise 
unsuitable ground for the staking of tents. Customer shall have the duty to inspect the tent for any damage or defects after it is erected. 
Unless objection is made at such time by Customer, it shall be conclusively presumed that the tent has been erected in a proper, safe, and 
workmanlike manner. Customer shall have responsibility for maintaining adequate safety precautions to prevent the public or any of 
Customer’s invitees from injuring themselves, particularly with respect to guy lines, tent poles, and stakes, which may lie outside the inner 
space of the tent. Customer is responsible for the condition of asphalt after stakes are removed. 

 
14. Damages. If Customer has purchased the damage waiver, Customer’s responsibility for accidental damage to the Equipment is waived up to a 

limit of $5,000.00 for each claim. Excluded from this damage waiver is any damage due to theft, burglary, abuse, misuse, theft by conversion, 
intentional damage, mysterious disappearance, violation of the terms of this Rental Contract, use not permitted by law, vandalism, customer erected 
tents left up in forecasted storms or negligent use of the Equipment. For the damage waiver to cover breakage, all damaged property must be 
returned to Lessor. Customer is responsible for all damage in excess of the $5,000.00 limit if Customer has purchased the damage waiver. If 
Customer has not purchased the damage waiver, Customer is responsible for all damage without regard to the $5,000.00 limit. If Customer has 
insurance for damage to the Equipment, Customer shall exercise, and shall empower Lessor to exercise, all rights available to Customer to obtain 
recovery under Customer’s insurance, shall cooperate with Lessor to obtain recovery and all insurance proceeds shall be given or assigned to 
Lessor. For purposes of this paragraph, the assessment of damages will be equal to the lesser of Lessor’s actual cost of repair or waiver. Customer 
shall indemnify Lessor against all loss, cost and expense incurred by Lessor and arising in any way out of Customer’s use of the Equipment. 

 
15. Title to Equipment and Collection Costs. Title to the Equipment remains solely with Lessor. Customer will give Lessor immediate notice of any 

levy attempted upon the Equipment, or if the Equipment becomes liable to seizure, regardless of the cause. Customer agrees to pay and be 
responsible for any loss of the Equipment while in Customer’s possession or control. Customer shall pay all costs, including, without limitation, 
reasonable attorneys’ fees and costs, incurred by Lessor in attempting to collect from Customer under this Rental Contract, recover for loss of the 
Equipment, or otherwise enforce its rights under the Rental Contract. 

 
16. Weight Capacity of Chairs. The weight capacity of our chairs is a maximum of two hundred fifty (250) LBS (pounds). 

 

17. Routine Maintenance. Routine maintenance of the Equipment (e.g., replacement of light bulbs) while in Customer’s possession is solely 
Customer’s responsibility. If routine maintenance is performed on the Equipment by Lessor’s representatives while the Equipment is in Customer’s 
possession, Customer will be charged accordingly for such maintenance. 

 
18. Labor Charges. Rental charges assume that Lessor provides the labor source for any required delivery, assembly, set-up, installation, disassembly, 

take-down, removal and pick-up. If labor is provided by anyone other than Lessor, additional charges will be assessed. 
 

19. Fees, Taxes and Tolls. Customer is responsible for any and all fees, taxes and tolls. 
 

20. Material Safety Sheets. Material safety data sheets, if required by law to be prepared, are available upon request. 
 

21. Miscellaneous Provisions. 
(a) Governing Law. The Rental Contract shall be governed by and construed according to Wisconsin law. 
(b) Facsimile and Email. Your signature constitutes your agreement to receive faxed & e-mailed correspondence from “Lessor” to you(r) 
organization “Customer”. 
(c) Invalidity of Contract Provisions. If any portion of the Rental Contract is declared illegal or invalid for any reason by a court of competent 
jurisdiction, the remaining portions of the Rental Contract shall, nevertheless, remain in full force and effect. 
(d) Entire Agreement. Lessor and Customer agree that the Rental Contract constitutes the entire agreement between the parties regarding the 
subject matter contained in the Rental Contract, and no other representations or statements, whether oral or written, shall be binding upon Lessor 
or Customer. The Rental Contract shall not be amended, altered or modified except by written agreement signed by both Lessor and Customer. 

 
 
 

 

Signature   Print     
 
 

Company   Date     




